Terms & Conditions
Prime Visibility

By accessing and using the services of Prime Visibility, you accept and agree to be bound by
the terms and provision of this agreement. In addition, when using the services of Prime
visibility you shall be subject to any posted guidelines or rules applicable to such services. Any
participation in this service will constitute acceptance of this agreement. If you do not agree
to abide by the above, please do not use this service.

Google Ads:

Prime visibility Google Ads terms are as follows, by accepting the terms of the Google Ads services you agree
that all budgets, once off setup fees and campaign management is to be paid in full prior to the start of the
campaign. Google Ads accounts cannot be accessed by clients due to all accounts being placed on one master
account thus providing privacy to other company accounts. Prime Visibility has the responsibility in sending
reports such as search term results, traffic volumes and conversion data but is not subject to closing the leads
provided by these campaigns. Prime Visibility has the task of providing leads only by working the given monthly
budget by the client. There is no contract in place with the service of Prime Visibility and either Prime Visibility or
the client can exit the relationship within a 30 day cancellation process.

Search Engine Optimization (SEO)

SEO is the service of on-going Search Engine Optimization whereby Prime Visibility is to run development on
the front and back end of the website generating trusted traffic and organic growth through keyword
optimization, content optimization and website tag optimization. The content will be provided by the client
however if instructed for content to come from Prime Visibility this will be a charged service under copywriting
and graphic design. SEO is a monthly investment with a 30 day cancellation clause.

Social Media

All social media content is to be written by Prime Visibility with client approval or suggestion. All Posts to be
signed off from the client before the scheduled time of the post going live. Social media costs are put into the
following categories:

1. Copywriting per post

2. Graphic design per post.

3. Community Management

4. Account Management

Website Design

Website design falls into a 50/50 payment process with all content and copy supplied by the client unless stated
otherwise Prime can create a copy for the client on a charged rate. With new domain registrations we will build
the website on our test serves and then placed live after the 50% settlement has been paid. Website design is a
once off cost and does not include any graphical work other than the customization of the theme that has been
utilized for the client. If Graphical work is needed this will be costed as a separate line item. All projects need to
be completed in the time frame agreed upon by the client and the Prime Visibility Development team.



Content

Copy for web sites must be supplied by the Client in Microsoft Word .DOC or .PDF format via disk or email
attachment. If not supplied on disk or via email, there will be an additional charge for typesetting. If the Client
does not supply Prime Visibility complete text and graphic content for all web pages contracted, within six (4)
weeks of the date the contract was agreed to, the entire amount of the contract becomes due and payable.

Additional web pages requested over and above the amount stated on the quotation will be charged at R349.00
per additional page. Where custom graphic work is requested, it will be billed at the hourly rate specified in this
document, or as quoted. Notwithstanding anything to the contrary contained in this document, Prime Visibility
reserves the right to advise the Client in writing of any change in its charges arising from the work being done by
rime Visibility as envisaged in terms hereof in 14 written days’ notice by Prime Visibility to the Client.

Domain Name Registration

Prime Visibility will secure a domain name for the Client at the Clients request. All charges incurred in doing so
will be billed to the Client as an addition to the base price contemplated by this agreement unless otherwise
stated.

If the Client already owns a domain name, which is authorized to move to the ISP, Prime Visibility will coordinate
redirecting the address to the new host. Should the Client desire a specific domain name, which is already
owned by another party, negotiations for said domain name, must be undertaken by the Client.

Client agrees to take all legal responsibility for use of third party domain name, hosting and email services and
hereby agrees to indemnify and hold harmless Prime Visibility from any claim resulting from the Clients
publication of material and use of the domain name, hosting and email services. Any support or payment due
relating to the domain name, hosting and email services are to be made between the Client and the third-party
service (unless otherwise stated). Client agrees to pass on FTP details, Client Panel, and any other access details
relating to their domain name and hosting account which Prime Visibility requires to upload the web site, if
required as part of a project.

Prime Visibility reserves the right without notice to refuse work with domain names or hosting and email
services without reason for such rejection or refusal.



Cross Browser Compatibility

Prime Visibility shall make every effort to ensure sites are designed to be viewed by the majority of visitors. Sites
are designed to work with the main browsers Internet Explorer, Mozilla Firefox and Google Chrome latest
releases. Client agrees that Prime Visibility cannot guarantee correct functionality with all browser software
across different operating systems and platforms.

Client agrees that after the handover of files, any updated software versions of the main browsers, domain name
setup changes or hosting setup changes thereafter, may affect the functionality and display of the web site. As
such, Prime Visibility reserves the right to quote for any work involved in changing the web site design or web
site code for it to work with updated browser software, domain name or hosting changes.

Client is aware that some advanced techniques on the Internet may require a more recent browser version and
brand or plug-in. Clients are also aware that, as new browser versions of Internet Explorer, Mozilla Firefox and
Google Chrome are developed, the new browser versions may not be compatible. In the absence of a
Maintenance Agreement, time spent to re-code a site for compatibility due to the introduction of a new browser
version will be separately negotiated and in addition to the base price of our agreement.

Additional Expenses | Client Amends / Changes

Prime Visibility prides itself in providing excellent customer service. That is the spirit of our agreement and the
spirit of Prime Visibility business. To that end, we encourage input from the Client during the design process.
Prime Visibility understands, however, that the Client may request significant design changes to pages that have
already been built to the Clients specification. To that end, please note that our agreement does notinclude a
provision for “significant page modification” or creation of additional pages in excess of our agreed page
maximum. If significant page modification is requested after a page has been built to the Clients specification,
we must count it as an additional page.

Some examples of significant page modification at the request of the Client include but are not limited to

+ Developing a new table or layer structure to accommodate a substantial redesign at the Clients request «
Recreating or significantly modifying the company logo or other graphics at the Clients request

+ Replacing more than 75% of the text to any given page at the Clients request
- Creating a new navigation structure or changing the link graphics at the Clients request

- Significantly re configuring the Clients shopping cart with new product, shipping or discount calculation if an e-
commerce enabled site has been selected by the Client

If the Client requests significant page modification after the page maximum has been reached, a Change
Request with estimated costs will be submitted for Clients approval prior to changes being done. Moderate
changes, however, will always be covered during our development of the site and also covered by our
maintenance agreements.



Maintenance Agreements

Maintenance Agreements are negotiated on a Client-by-Client basis as each Client will have differing needs.
Prime Visibility offers the following Maintenance Agreement:

a. The “As Needed” Maintenance Contract - A monthly chargeable agreement offering cost savings on sites with
little to no changes. Charges incur when Client requests a change.

Maintenance Agreements exclude any additional functionality added to the web site, for example galleries,
calendars, forums, polls etc. Any web site or web page redesigns, graphic design (banners, advertisements etc.)
are also excluded from the maintenance agreement. Should the Client or an agent, other than Prime Visibility,
attempt to update the web site and damage the design or impair the ability for the web pages to display or
function properly, time to repair the web pages will be assessed at the hourly rate, and is not included as part of
the updating time. There is a one-hour minimum.

Provided that Prime Visibility may increase its hourly rate as provided for herein on 14 days written notice to the
Client.

Work Schedule & Payment Terms

An advance of 50% of the total cost of the project is required before work can commence, unless otherwise
stated. Only upon receipt of payment, will a project be opened for the services requested. Payment is accepted
by Electronic Funds Transfer (EFT) ONLY, or PayPal for International clients, in US Dollars unless otherwise
agreed. No Cheque deposits will be accepted. Cash deposits will incur a 10% fee for bank charges. Once Prime
Visibility receives the deposit, basic design concepts will begin.

The balance is due and payable on completion of the project or 30 days from commencement of the project,
whichever comes first.

Prime Visibility is to submit a ‘First Mock-up Draft’ of a website no later than ten (10) days after Prime Visibility
receives signed agreement, along with down payment and initial direction from the Client (Website Design
Brief). The Client is to provide Prime Visibility with all the data needed to complete the website, including text,
company logo, and images.

Communication between Prime visibility and Client is crucial during this phase to ensure that the ultimate
publication will match the Client's taste and requirements.

Upon completion of this stage, the Client will be asked to confirm acceptance for the basic site design via e-mail
or by signing a printed copy of the design and sending it back to Prime Visibility. Once acceptance is received
from the Client, work will commence to complete the project. Upon completion of the web site, an approval
form will be sent to the Client. Clients will supply written approval by printing and signing the approval form,
which will be emailed back to Prime Visibility.

Final payment to be paid within 30 days of commencement of the project, or upon project completion -
whichever comes first. Any additional charges incurred will be due within seven (7) days after delivery of the
project and invoice. All payments are non-refundable and required even if deliverables are not used by the
client. Should payment not be made within thirty (30) days of notification, a late payment penalty of R550 will be
charged per month that the fees remain outstanding. Prime visibility reserves the right to remove all web
content from the Internet if payment is not made within thirty (30) days of completion notification. If case
collection proves necessary, Client agrees to pay all fees incurred in that process. Regardless of the place of



signing this agreement, Client agrees that for the purposes of venue, this contract was entered into in
Johannesburg, South Africa, and any dispute will be litigated or arbitrated in Johannesburg, South Africa.

Completion Date

Prime Visibility and Client must work together to complete the web site in a timely manner for both parties to
remain profitable. We agree to work expeditiously to complete this project no later than twenty (20) working
days from the date of cleared deposit, and receiving all relevant material from the Client. Prime Visibility,
however, cannot be held liable for late completion should the Client not revert with feedback in a timely
manner.

Copyrights and Trademarks

The Client represents to Prime Visibility and unconditionally guarantees that any elements of text, graphics,
photos, designs, trademarks, or other artwork furnished to Prime Visibility for inclusion in web pages are owned
by the Client, or that the Client has permission from the rightful owner to use each of these elements, and will
hold harmless, protect, and defend Prime Visibility and its subcontractors from any claim or suit arising from the
use of such elements furnished by the Client.

Limited Liability

Client agrees that any material submitted for publication will not contain anything leading to an abusive or
unethical use of the Web Hosting Service, the Host Server or Prime Visibility. Abusive and unethical materials and
uses include, but are not limited to, pornography, obscenity, nudity, violations of privacy, computer viruses,
harassment, any illegal activity, spamming, advocacy of an illegal activity, and any infringement of privacy. Prime
visibility reserves the right to determine what is and is not pornography.

The Client hereby agrees to indemnify and hold harmless Prime Visibility from any claim resulting from the
Clients publication of material or use of those materials. It is also understood that Prime Visibility will not publish
information over the Internet which may be used by another party to harm another.

Indemnification

Client agrees that it shall defend, indemnify, save and holdPrime Visibility harmless from any and all demands,
liabilities, losses, costs and claims, including reasonable attorney’s fees associated with Prime Visibility
development of the Client's site. This includes liabilities asserted against Prime Visibility, its subcontractors,
agents, clients, servants, officers and employees, that may arise or result from any service provided or performed
or agreed to be performed or any product sold by the Client, its agents, employees or assigns.



Client also agrees to defend, indemnify and hold harmless Prime Visibility against liabilities arising out of any
injury to person or property caused by any products or services sold or otherwise distributed over the Client's
site. This includes infringing on the proprietary rights of a third party, copyright infringement

Assignment of Project

Prime Visibility reserves the right to assign subcontractors to this project to ensure the right fit for the job as well
as on-time completion. Prime Visibility warrants all work completed by subcontractors for this project. When
subcontracting is required, Prime Visibility will only use industry recognized professionals.

Ownership to Web Pages and Graphics

Copyright to the finished assembled work of web pages produced byPrime Visibility and graphics shall be
vested with the Client upon final payment for the project. This ownership is to include design, photos, graphics,
source code, work-up files, text and a



